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If you have any problems with
this product please contact
our technical support team
before returning it to the store.

TECHNICAL SUPPORT

Customer Service : 888'988'0488

Technical Support : 888-689-4088

Email: Service@j5create.com

Service Time : Mon. - Fri. 10:00 - 18:00 E.S.T
Live Chat : WWW.j5create.com/livechat
support Ticket : tickets.j5create.com

SOPORTE TECNICO

Ndmero gratuito : +1-888-988-0488
Horario de atencion :

Lun-Vier. 10:00-18:00 US.A-ES.T
Email : service@j5create.com

TECHNISCHER SUPPORT

Kostenloser Anruf bei :+1-888-988-0488
Sprechstunden :

Mon. — Frei. 10.00-18.00 U.S.A-E.S.T
E-mail : service@j5create.com

SUPPORT TECHNIQUE

Numéro gratuit : +1-888-988-0488
Heures d'ouverture :

lun. - Ven. 10:00 - 18:00 U.S.A-ES.T
Email : service@j5create.com
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Installation de Matériel

Hardware Installation

iy

. Plug the JDA214 VGA into the VGA port on your Source device.

. Plug your HDMI Display device's cable into the HDMI port on
the JDA214. (Note*)

. Connect the JDA214's USB cable to your computer for audio
and power. (Note**)

The JDA214 will now transform your VGA and audio signal into

an HDMI signal. (Note***)

Note

* Please select HDMI input mode when using a TV

** USB Audio

*** The JDA214 converts VGA to HDMI only

System Requirements

Device :
VGA Source devices include, but are not limited to :
« Desktop
« Laptop

N

w

»

HDMI Display devices include, but are not limited to :
« Projector
« Display monitor
TV

USB power sources include, but are not limited to :
» Desktop
* Laptop

Cable :
HDMI male to male Cable (Optional)

Instalacion de hardware

1. Enchufe el JDA214 VGA al puerto VGA en el dispositivo de fuente .

2. Enchufe el cable del dispositivo de visualizacién HDMI al
puerto HDMI del JDA214. (Nota*)

3. Conecte un cable a la computadora para el audio y el poder .
(Nota**)

4. El JDA214 ahora va a transformar su VGA y sefial de audio en la
sefial HDMI . (Nota***)

Nota

* Por favor, seleccione el modo de entrada HDMI utilizando un
televisor

** Audio USB

*** E| JDA214 convierte VGA a solamente HDMI

Requisitos del sistema
Dispositivos :
Dispositivos VGA fuente incluyendo, pero no limitado a :
» computadora de escritorio
« ordenador portatil

Los dispositivos de visualizacion HDMI incluyendo, pero no
limitado a :
* proyector
» Monitor de exhibicion
TV
Fuentes de audio USB / Power incluyendo, pero no limitado a:
» computadora de escritorio
« ordenador portatil
Cable :
HDMI macho a macho Cable (Opcional)

Presupuesto

Interfaz

Entrada VGA VGA (15 pin; D-Sub) Entrada Macho

Entrada USB USB A (4 pin) Macho

Salida HDMI HDMI (19 pin) Salida Femenino

Hardware

Tipo de convertidor Sefal Convertidor

Specifications

Interface

VGA Input VGA (15 pin; D-Sub) Male Input

USB Input USB A (4 pin) Male

HDMI Output HDMI (19 pin) Female Output

Hardware

Converter Type Signal Converter

Audio Yes

Performance

Maximum Analog

Resolutions 1920x1080

Wide Screen Supported Yes

Physical Specifications

Housing Material Plastic

Dimensions Main body : 35x12.5x79 mm
0.49(W)x 1.38(H)x 3.1(D) inches
Cable length : 175.3mm/6.9 inches

Weight Approximately : 61g

o J

Audio Si

Performance

Maxima resoluciones analdgicas

. 1920x1080

Resolutions

Pantalla amplia apoyd Si

Especificaciones Fisicas

Material de la carcasa Plastico

Dimensiones Cuerpo principal : 35x12.5x79 mm
0.49(W)x 1.38(H)x 3.1(D) pulgadas
La longitude del cable :
175.3mm/6.9 pulgadas

Peso Aproximadamente : 61g
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. Branchez le JDA214 dans le port VGA de votre appareil de
source.

2. Branchez le cable de votre appareil d'affichage HDMI dans le
port HDMI du JDA214. (A noter*)

. Connectez un cable a votre ordinateur pour l'audio et
I'alimentation. (A noter**)

4. Le JDA214 transformera maintenant votre signal audio et VGA

en signal HDML (A noter***)

Notes

* Veuillez sélectionner le mode input HDMI quand vous utilisez une TV
** USB Audio

*** Le JDA214 converti seulement VGA a HDMI

Environnent Requis
Appareil :
Appareils a source VGA y compris, mais ne se limitant pas a:
« Ordinateur
« Ordinateur Portable

w

Ecran HDMI'y compris, mais ne se limitant pas a :
* Projecteur
« Ecran d'affichage
- TV

Sources d'alimentation et audio y compris, mais ne se limitant
pasa:
« Ordinateur
+ Ordinateur Portable
Cable :
Céble HDMI Male a Male (Optionnel)

Spécifications

Interface

Input VGA Prise VGA Male (15 broches ; D-Sub)

Input USB USB A Male (4 broches)

Sortie HDMI Prise HDMI femelle (19 broches)

Matériel

Type d'adaptateur Adaptateur de signal

Audio Oui

Performance

Résolution Analogique Maximale

Soutient Ecran Large 1920x1080

Wide Screen Soutenu Oui

Caractéristiques Physiques

Matériel d'Hébergement Plastique

Dimensions Encaissement Principale : 35x12.5x79 mm
0.49(La) x 1.38(H) x 3.1(Pr) pouces
Longueur de Cable : 175.3mm/6.9 pouces

Poids Environ : 61g
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Hardware-Installation

1. Stecken Sie das JDA214 VGA an den VGA-Anschluss an Ihrem
Quellgerat.
2. SchlieBen Sie Ihre HDMI-Anzeigegerat des Kabels an den
HDMI-Anschluss an der JDA214. (Hinweis*)
3. SchlieBen Sie Athe USB-Kabel des JDA214 an Ihren Computer
fr Audio- und Power. (Hinweis**)
4. Die JDA214 wird nun Ihre VGA und Audio-Signal in HDMI Signal
umwandeln. (Hinweis***)
Hinweis
* Bitte wahlen Sie Modus HDMI-Eingang, wenn Sie ein Fernsehgerat
verwenden
** USB-Audio
*** Der JDA214 wandelt VGA zu HDMI nur

System Anforderungen

Gerite :
VGA Quelle Vorrichtungen einschlieBlich umfassen, sind aber nicht
beschrankt auf :
« Desktop
« Laptop
HDMI Display device including, but not limited to :
* Projector
« Display monitor
< TV
USB power source including, but not limited to :
« Desktop
« Laptop
Cable :
HDMI male to male Cable (Optional)
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Specifications

Schnittstelle

VGA-Eingang VGA (15 Pin D-Sub) Mannlich Eingang
USB-Eingang USB-A (4-polig) Ménnlich

HDMI-Ausgang HDMI (19-polig) Weibliche Ausgang

Hardware

Hardware Converter Typ Signalkonverter

Audio Ja

Performance

Maximale analoge Auflésung

Widescreen Unterstitzte 1920x1080

Wide Screen Supported ja

Physische Spezifikationen Gehause

Gehause Stoff Kunststoff

MaBe Der Hauptkérper : 35 x 12.5 x 79 mm

0,49 (W) x 1,38 (H) x 3,1 (D) inches
Zoll Kabellange : 175.3mm / 6,9 inches
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B Limited Warranty

jScreate offers a limited 1-year warranty. User’s wear & tear
damage is not included.

The user shall call or e-mail jScreate's customer service with
information regarding the defect(s) of the product and obtain a
return authorization number. Users are responsible for one way
return freight cost and we will take care of one way freight back. In
order to obtain a return authorization number, users should have
the following information handy when calling or emailing the
service team:

(i) a copy of the original purchase invoice to verify your warranty
(i) a product serial number

(iii) a description of the problem

(iv) customer’s name, address, and telephone number

jScreate does not warrant that the operation of the product will be
uninterrupted or error-free. jScreate is not responsible for damage
arising from failure to follow instructions relating to the product’s
use. This warranty does not apply to:(a) consumable parts, unless
damage has occurred due to a defect in materials or workmanship;
(b) cosmetic damage, including but not limited to scratches, dents,
and broken plastic on ports; (c) damage caused by use with
non-j5create products; (d) damage cause by natural disasters
(flood, fire, earthquake, lighting strike, typhoon etc.); (e) damage
caused by human misuse (lost, accident, abuse, misuse or other
external causes); (f) damage caused by operating the product
outside the permitted or intended uses described by j5create; (g)
damage caused by service (including upgrades and expansions)
performed by anyone who is not a representative of j5create or a
jScreate Authorized Service Provider; (h) a product or part that has
been modified to alter functionality or capability without the
written permission of j5create; or (i) if any j5create serial number
on the product has been removed or defaced. If such a situation
occurs, j5create will calculate the cost of materials and repair for
your reference. This warranty is given by j5create in lieu of any
other warranties expressed or implied.

Copyright© 2017 j5create. All rights reserved. All trade names are
registered trademarks of their respective owners. Features and
specifications are subject to change without notice. Product may
not be exactly as shown in the diagrams.



