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Cooler Master Products: Limited Warranty
This document describes the warranty terms for all Cooler Master product sold in Australia

For Australia only:

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.
You are entitled to a replacement or refund for a major failure and for compensation for any
other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired
or replaced if the goods fail to be of acceptable quality and the failure does not amount to a
major failure.

Telephone: +886-2-2225-3517 (standard international call charges apply.)

Who the Warranty Protects: This Warranty is valid to the original purchaser only.

What the warranty protects:

This warranty is valid only for the Cooler Master Products distributed by authorized dealer(s) in
Australia. Please contact Cooler Master for warranty information and services:

+ Cooler Master Support: account.coolermaster.com

What Is and Is Not Covered

It is important to note that our warranty is not an unconditional guarantee for the duration of
the Program. Any replaced parts become the property of Cooler Master. The Program does not
apply to the software component of a product or a product which has been damaged due to
accident, misuse, abuse, improper installation, usage not in accordance with product
specifications and instructions, natural or personal disaster, or unauthorized alterations, repairs
or modifications.

The Program does not cover any events such as below:

« Any damages unrelated to manufacturing defects.

+ Any unsuitable environment or use of the product in Cooler Master Opinion.

« Any product which has been modified without official permission from Cooler Master, or on
which the serial number or warranty sticker has been defaced, modified, or removed.

Damage, deterioration or malfunction resulting from:

« Accident, abuse, misuse, neglect, fire, water, lightning, or other acts of nature, commercial or
industrial use, unauthorized product modification or failure to follow instructions included with
the product.

« Third party products using Cooler Master Components will not be covered by warranty. See
your vendor or the manufacturer for information about servicing.

« Repair or attempted repair by anyone not authorized by Cooler Master, Inc.

« Any shipment damages (claims must be made with the carrier).

« Unauthorized repairs to a Cooler Master product will void the warranty offered by the
Program. Cooler Master reserves the right to refuse to service any product which has been
altered, modified or repaired by non- Cooler Master Service personnel.

« Cooler Master does not warrant that this product will meet your requirements. It is your
responsibility to determine the suitability of this product for your purpose.

« Removal or installation charges.

« You are responsible for the cost of shipping the product to Cooler Master. Cooler Master pays
the cost of returning a product to you.

= Cooler Master reserves the right to replace the product with a service product at their sole
discretion at any time.

« Product malfunction or damage resulting from liquids or moisture

« All accessories that malfunction due to physical damage such as: USB cables, extension cables,
adapter cables, adapters, power cords, screws, retention brackets, ear cups, and all other
similar accessories.

Limitation of implied warranties:

THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, WHICH EXTEND BEYOND THE DESCRIPTION
CONTAINED HEREIN INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE.

Exclusion of damages

COOLER MASTER'’S LIABILITY IS LIMITED TO THE COST OF REPAIR OR REPLACEMENT OF THE
PRODUCT. COOLER MASTER SHALL NOT BE LIABLE FOR:

* DAMAGE TO OTHER PROPERTY CAUSED BY ANY DEFECT IN THE PRODUCT, DAMAGES BASED
UPON INCONVENIENCE, LOSS OF USE OF THE PRODUCT, LOSS OF TIME, LOSS OF PROFITS,
LOSS OF BUSINESS OPPORTUNITY, LOSS OF GOODWILL, INTERFERENCE WITH BUSINESS
RELATIONSHIPS OR OTHER COMMERCIAL LOSS, EVEN IF ADVISED OF THEIR POSSIBILITY OF
SUCH DAMAGES.

* ANY OTHER DAMAGES, WHETHER INCIDENTAL, CONSEQUENTIAL OR OTHERWISE

* ANY CLAIM AGAINST THE CUSTOMER BY ANY OTHER PARTY

Warranty Information:

If the goods is found with reasonable defect within the period of (refer to Table A.,) starting on
the first day of purchase (with proof of invoice), this is what you must do, to claim the warranty
from the above address.

Procedures:

1. Consumers should return to the shop where he/she has bought the goods, After confirming
with the shop with a valid invoice, they may approach the distributor for RMA claim.

2. After confirmed by the distributor that the goods was damaged due to natural causes,
replacement and repair will be done by distributor (including brand new or refurbished goods)
3. All faulty goods must return to the distributor, expenses for returning the faulty goods will be
covered by the consumer, and distributor will cover the cost involved in the transporting of parts
or repaired goods to the consumer.

Regarding all the expenses incurred in making the claim, and this is how you would claim:

1. Within the valid warranty date, starting from the first day of issuing invoice, Retail shops will
assist in confirmation with distributor for the consumer for the following.

A. If the damage was caused by the consumer, then the consumer should cover all expenses
in fixing the product, if the product still can’t be fixed, we would suggest consumer in buying a
brand new product.

B. Product defect caused under natural use, expenses will be covered by the distributor.

2. Faulty products with expired warranty dates, we would suggest consumer to purchase a
brand new products, without undergoing for repairs.

Table A:

Cooler Master Products

Please check your user manual for the exact warranty period terms for products that are not
shown below.

For more warranty information, please visit our official website:
http://www.coolermaster.com/service/warranty.html

Cooler Master products warranty

Product Name Warranty Term
Atlas ARGB GPU Support 2year

Warranty Information

English (EN)

Cooler Master guarantees that this device is free of defect in material and workmanship, and
provides a two-year limited hardware warranty for the device commencing from the date of
purchase. Please keep your receipt for proof of purchase.

Using this device in any other capacity voids the warranty. If you are not familiar with
computer hardware installation, please ask for professional assistance.

The warranty offered covers normal use. Defect or damage that result from improper
operation, storage, misuse or abuse, accident or neglect, which are not

the fault of Cooler Master, are exclude from warranty coverage.

Note: the warranty is voided by removal or alternation of product or parts identification labels.
*All OEM/bulk packaging product come with one year limited warranty

*In case of conflict between the warranty provided by the country of point of sale and this
manual, the warranty of the actual country of point of sale shall be the prevailing document.
*In case of malfunction of electronic components or need of accessories purchase during the
warranty period, please return to the original store of purchase.

Turkee (TR)

Cooler Master bu cihazda malzeme ve iscilik hatasi bulunmadigini garanti eder ve cihaz igin
satin alma tarihinden baslayan iki yilla sinirli bir donanim garantisi verir. Alimi belgelemek
icin latfen makbuzunuzu saklayin.

Bu cihazin baska bir kapsamda kullaniimasi garantiyi gecersiz kilar. Bilgisayar donanimi
montajini bilmiyorsaniz, litfen profesyonel yardim talep edin.

Verilen garanti normal kullanim icindir. Cooler Master'in hatasi olmayan uygunsuz kullanim,
depolama, yanhs kullanim veya kéti kullanim, kaza ya da ihmalden kaynaklanan ariza ya da
hasarlar garanti kapsaminin disindadir.

Dikkat: Uriin ya da parca tanitma etiketlerinin sokiilmesi ya da degistiriimesi garantiyi
gegcersiz kilar.

*1. Tim OEM/ambalajsiz Griinler bir yil sinirli garanti ile gelir

*2. Garanti verilen llkedeki satls noktasi ve bu kullanma kilavuzu arasinda bir ¢eliski olursa,
satis noktasinin bulundugutilkedeki garanti hiikiimleri 6ncelik tasir.

*3. Elektronik bilesenlerin arizalanmasi ya da garanti siiresinde aksesuarlarin satin alinmasi
gerekirse, lutfen Grlind satinaldiginiz magazaya bagvurunuz.

P (i

Cooler MasterfREEAR B2 M ERBTHREE TREARFE _F2ERARRERS B
fBE HEE - FIBENBIRRAEZ 22 B U % Cooler MasterEREIR M AEH — B A
REFEARETRR AIRE o B WERERE AERERZH - REREE
BRATESREATZHERY  ExARERJ[ERRZRASER E - RA - R2-BE
HEEHER  ERRKBRENNERAKE UIRE R

AR EMSRBESIRME AR RERRE R FELR-
‘FIBOEMRIX¥BRNERERE—F-
“INRHEERFRHNRE RARAEHERE UK
REMABEEFRHYEREAMERR FLARMEBS-

TEAR3 (ZHS)

Cooler MasterfRIEZA IR &2 MR KRINELERE  HRREARE_FZEHERRFRERS B
T EHHIEFBEHRBRER 224 MU %Cooler MasterERERHAIEH —B 4
BREATRCAR NREALTH -ECFAATRMGRZRERF BFIRERZHY - REKRSNE
BTFERERATZHEER  EFARKNRERRZRENER REVRB R BEMH
R $BIR ESRABREIMBARE  NWRE LK

B R Z fRE 2 o

AR EMNHEARD BRI AN RERRE W RELR
*FTBOEMR T BN~ M ERE—F-
MREEERFARENRESARBAEE RN NARGHEERZRE N E-
REMABERFRHREREAWUITR BERARBLEE-

EEEEYRATR
BEEER [ 5 & % | Ams | sme | saosw
(Pb) (Ha) (Cd) [Cr(vi)] (PBB) (PBDE)

PCBIR x o o o o o

E4) X o o [e] [¢) o

S X o o [¢) o [}

HEwE | X o o o ) o

AFIEHRIES/T 11364808158 ’\
O T A B MR B A M S BTGB/ T 2657 HEMIRBER T II ﬂ’
X R ENEE DA — R R 0 S RGBT 265728 NIRBER

Note: The form is only applied to China law.
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