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Overall rating

O

Section rating

PA1: Social Management System

PA 2: Workers Involvement and Protection

PA 3: The Rights of Freedom of Association and Collective Bargaining
PA 4: No Discrimination

PA 5: Fair Remuneration

PA 6: Decent Working Hours

PA 7: Occupational Health and Safety

PA 8: No Child Labour
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PA 9: Special Protection for Young Workers
PA 10: No Precarious Employment

PA 11: No Bonded Labour

PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour
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General description

Summary of the facility: Shen Zhen Audio Em Electronic Co., Ltd is located at No. 3, Zhugaotang Road, building 9, Dahuang
Industrial Zone, Pinghu community, Pinghu street, Longgang District, Shenzhen City, Guangdong Province, China based on the
business license. The factory address is the same with BSCI platform and BL and actual production site. Factory started their
operation in May 2017. The factory's local name is  “;R®3|THFEE B FEREAF (91440300MASEH38866)".

Summary for numbers of workers: Based on the audit booking, there are total 157 employees for the production sites, including
43 male employees and 114 female employees currently working in the factory. No children or young workers worked in the
factory, and the youngest employee was 18 years old, born in 2004 and was hired in 2022. There were 116 production workers
(assembly, inspection and packing) and 41 non-production staff (including management person, office worker, quality staff and
logistic staff). 101 out of 116 workers were domestic migrant workers.

Summary of factory building structure: The site occupied one block of 4-storey building as production workshop, warehouse and
office. No dormitory, kitchen or canteen was provided for workers. In view of the facilities, the building area of facilities is around
4000 square meters.

Summary of production process: The main production processes are listed as follows: assembly, inspection and packing.
The main production machines or equipment are: 6 production lines etc. The main products manufactured by the factory are
Bluetooth headphone.

Summary of working hours: Attendance records from September 2021 to audit day and payroll records from September

2021 to July 2022 were reviewed in this audit. By cross check those records, production records and interview with the
management, workers and worker representative, the regular working time was 8 hours per day and 5 days per week. One shift
for employees: 8:00-12:00, 13:30-17:30. Finger print attendance systems were used for time record.

Summary of compensation: All employees’ wages were calculated by hourly rate, the lowest basic wage was RMB 2360 per
month since January 1, 2022/RMB2200 per month before January 1, 2022 which was no less than the local legal minimum
payment requirement (RMB2360 per month or RMB 13.56 per hour since January 1, 2022/RMB2200 per month or RMB12.64
per hour before January 1, 2022); for overtime wages, 150% and 200% of basic wages were paid to employees for their
overtime hours on workdays and rest days respectively, no overtime was arranged on public holidays. Employees are paid in
bank transfer before the 7th of the following month. Auditor has reviewed the social insurance records for recent 6 months,
according to the social insurance receipt of August 2022, it was noted that the factory has a total of 151 employees were eligible
to receive five types of social insurances according to the law. Through review of social insurance enrolment list, 148 out of

151 the employees were enrolled in retirement insurance, unemployment insurance, medical insurance, occupational injury
insurance and child-bearing insurance. Workers didn't want to join the social insurance by their own accord, because they would
not like to pay for it. The factory provided commercial injury insurance for 52 employees and the valid period was from October
1, 2021 to September 30, 2022.

Summary of Health and Safety: Concerning the fire safety management, based on documents checked, site observation and
interviews, the auditee has established health and safety committee and conducted risk assessment; the relevant policy and
procedures were available for review; the training included fire drill & evacuation exercise was provided to workers regularly;
emergency exits fulfils the legal requirements and are marked legibly for easy evacuation during emergencies, and they

were kept open during the audit; evacuation plans were posted inside plant and emergency lights were installed at all of the
designated places of the production floor and staircase; enough firefighting equipment such as fire extinguishers, hydrants and
alarms were installed in place, maintained by regular checks and kept in good condition, which were also confirmed by onsite
check and test randomly during the audit.

Summary of Workers’ union: There was no Trade Union available in the factory, worker representative committee was
established and there were 3 worker representatives elected by workers.

Summary of workers of interviews: 15 employees were interviewed, including 3 males and 12 females.

Summary of the performance areas needed improvements: The facility management and workers (representative) showed
a positive attitude to this audit during the whole process. The audit was basically fulfilled according to the audit plan sent
prior to the audit. At the end of the audit, all the findings were accepted by the auditee. The performance areas which needed
improvement were as follows: PA1, PA2, PA5, PA6, PA7 and PA 10.

Remark:

1. Audit Day (excluding reporting time): September 6, 2022.

2. Auditor name and APSCA number, Audit Company: Dean Zhu/ CSCA 21700397/ ELEVATE

3. There are no agencies used by the main auditee, which makes the agency labour contract not applicable.

4. There are no contractor used by the main auditee, which makes the contractor license or permit not applicable.

5. There are no collective bargaining agreements used by the main auditee, which makes the collective bargaining agreements
not applicable.

6. There are no government waivers obtained by the main auditee, which makes the government waivers not applicable.

7. #COVID-19: No employee was affected by COVID-19. Also, the production was not affected by the epidemic situation.

They were all paid as legal requirements and provided with social insurance. The auditee resumed the production on after
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Chinese New Year. The auditee provided masks for all employees for free. They took employees’ temperature each day and
recorded them. Also, they disinfected all areas of the factory each day. (Describe that whether facility and workers are affected
by COVID-19 briefly.)
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Site Details

Site : SHEN ZHEN AUDIO EM ELECTRONIC CO. LTD
Site amfori ID : 156-023254-001

GICS Classification

Sector : Consumer Discretionary Industry : Household Durables
Industry Group : Consumer Durables & Apparel Sub Industry : Consumer Electronics
amfori Process Classifications GS1 Classifications

N.A. N.A.

NACE Classification Water Stress Situation

N.A. N.A.
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Metrics

Key Metrics

Total workforce

Legal minimum wage in local currency
Lowest wage paid for regular work at the site

Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Permanent workers - Male
Permanent workers - Female
Temporary workers - Male
Temporary workers - Female
Seasonal workers - Male
Seasonal workers - Female
Management - Male
Management - Female
Apprentices - Male

Apprentices - Female

Workers on probation - Male
Workers on probation - Female
Workers with night shift - Male
Workers with night shift - Female
Workers with disabilities - Male
Workers with disabilities - Female
Domestic migrant workers - Male
Domestic migrant workers - Female
Foreign migrant workers - Male
Foreign migrant workers - Female
Workers hired directly - Male
Workers hired directly - Female
Workers hired indirectly - Male
Workers hired indirectly - Female
Unionised workers - Male
Unionised workers - Female
Workers under CBA - Male
Workers under CBA - Female
Pregnant workers

Workers on parental leave - Male
Workers on parental leave - Female
Sample - Male

Sample - Female

157 Workers
2360 Monthly
2360 Monthly
2469 Monthly
15 Workers

43 Workers
114 Workers
43 Workers
114 Workers
0 Workers
0 Workers
0 Workers
0 Workers
18 Workers
23 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
20 Workers
81 Workers
0 Workers
0 Workers
25 Workers
91 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
3 Workers
12 Workers
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Findings

PA1: Social Management System

Full audit on September 8-10, 2021 The factory had established the social responsibility management system and program files,
and appointed one manager as social compliance management representative, but issues were observed in some performance
areas, such as PA2, PA5, PAG, PA7, etc. Follow up audit on September 6, 2022 Not corrected. Based on satisfactory evidence,
the main auditee partially respected this principle because the main auditee had set some management procedure to implement
the BSCI Code of Conduct, but not all policies were properly conducted. For example, some non-compliances were noted in
PA2, PA5, PA6, PA7 and PA10. (In accordance with amfori BSCI Code of Conduct)
Full audit on September 8-10, 2021 T2 T HRFEBEREAMNEFX G, 67T —2FEFAIMIFTEERERR, B
BE—LERITIHAI TR, Lha0PA2. PAS. PA6. PATZ, Follow up auditon September 6, 2022 ;¢ HehE, RIEFZS
IHE, FlREZEESR, T $98F 7 HTAER, B 7THEBSCIENLENEIREFIE, BREMEHIEREEME
. LbaN I 7EPA2, PAS, PAG, PATFIPA104TIE B TRk, (tRHEamfori BSCI Code of Conduct)

Full audit on September 8-10, 2021 The factory had established the procedures of production planning, but the factory did
not provide the evaluation records of production cost, per the document review and interview, the monthly overtime exceeded
36 hours in sampled months. Follow up audit on September 6, 2022 Not corrected. Based on satisfactory evidence, the main
auditee partially respected this principle because the main auditee had established production capacity assessment procedure,
but no assessment record was kept. In addition, OT hours (finding 6.2) reflected workforce planning was not fully effective. (In
accordance with amfori BSCI Code of Conduct)
Full audit on September 8-10, 2021 T |~ 211 7 F=REMIKINIER, BRI EEREETRAITHIER, BIREXHEZMN
THi%, A 898 INBEET{E)EBIE 36/)\EF, Follow up audit on September 6, 2022 ;g 524&E, RIEFEIIEE, ELREIZILE
R, I 808P T WIMER, WHEZARL 7T iTERERr, BE8EFRETHICR, b, myietE ($6.25M=) R
HASHIFRREE NN, (1R#Eamfori BSCI Code of Conduct)

PA 2: Workers Involvement and Protection

Full audit on September 8-10, 2021 Per the document review and interview, the factory had established long term goals to
protect workers, but they did not monitor the achievement status of goals regularly. Follow up audit on September 6, 2022 Not
corrected. Per the document review and interview, the factory had established long term goals to protect workers, but they did
not monitor the achievement status of goals regularly. (In accordance with amfori BSCI Code of Conduct)
Full audit on September 8-10, 2021 RIFEXHEZMIA Y, T BLEIL T HRIFEIHNKEER, BRI &EEHKZEBR
B9IAAL &5, Follow up audit on September 6, 2022 ;8B ek&E, RIBXHEZMIAY, T ELEIL T RIFRTNKEABR,
BRI REEHEEBIFMNARIER. (iRiEamfori BSCI Code of Conduct)

Full audit on September 8-10, 2021 The factory posted the BSCI Code of Conduct in workshop, and had provided the related
training for the employees, however, interviewed workers’ representative was not clearly aware of BSCI values and principles.
Follow up audit on September 6, 2022 Not corrected. The factory posted the BSCI Code of Conduct in workshop, and had
provided the related training for the employees, however, interviewed workers’ representative was not clearly aware of BSCI
values and principles. (In accordance with amfori BSCI Code of Conduct)
Full audit on September 8-10, 2021 T #£ %85k 7 BSCIHT AN, AR TRMBTHEXHZI, BRIFENAIRARERK
ARBSCINMERMENI, Follow up audit on September 6, 2022 B 24E, T 1EZFiEKM T BSCIHT AN, LARTRE
THRXHEI, BRIFENRATRRAKERBSCIHWNEMEREN, (HR#Eamfori BSCI Code of Conduct)

PA 5: Fair Remuneration

Full audit on September 8-10, 2021 There are 196 employees in the factory currently, including 2 retiree and 14 newly joined
employees, all of them are permanent employees, no temporary/ dispatch employees, According to the social insurance
receipts of June, July and August 2021 provided by the factory, except the retirees and newly joined employees, about 94%
employees were covered the injury insurance, unemployment insurance, medical insurance, maternity insurance and retirement
insurance. The factory did not provide commercial insurance to employees. (Reference law: People’s Republic of China,
Article 72 and Article 73) As per interviewees stated that, some employees did not want to buy social insurance. Follow up
audit on September 6, 2022 Not corrected. Based on satisfactory evidence, the main auditee didn't respect this principle
because according to the employee roster on August 2022, it was noted that the factory has a total of 156 employees, of which
151 employees were eligible for the 5 types of social insurance, however, the main auditee only provided pension insurance
and unemployment insurance, injury insurance, medical insurance and maternity insurance for 148 employees, around 98%
of employees covered. Commercial injury insurance had been provided for 52 employees, valid from October 1, 2021 to
September 30, 2022. Workers didn't want to join the social insurance by their own accord, because they would not like to pay for
it. (In accordance with Social Insurance Act of the People's Republic of China, article 2)
Full audit on September 8-10, 2021 T~ B 1968 R T, GIF2ZEHRRTUR4LIHRT, XEALIEETA, &
BlRNTI/RET, RIBI REM20215E68, TAMBANMFREIEER, MRTBARTIURIHATL, T AKL94%H
RIMET THRR, KRR, ETR, EEREMNFAERR, T8 NRTRERLEIMRIC, RI\HKRSH, &
yRTEHZABREWE SR, Follow up audit on September 6, 2022 ;524 E, RIBFTDIEE, T &BRSLAE
R, RI\E2022FBAMHRSR, T MBEI6ZRT, FESMIMHKIREZFHBISIZIAN, WERZARAISIZRTH
B148 NI T BRI, KR, THRK, EFHREMETRK, BEANBPNET, T 45210 A TREHE L EIMR
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PA 5: Fair Remuneration

b, AXEAN2021F10810E202269H300, ATHFEIRERFABESIMHSREENFRYNER. (BE (hEA
REMEHSFRRZE) $TF)

PA 6: Decent Working Hours

Full audit on September 8-10, 2021 The sampled workers' attendance records of June, July and August 2021 were checked,
it was noted that the sampled workers' monthly overtime working hours in the sampled months exceeded 36 hours and
maximumly up to 48 hours in June, 2021, 50 hours in July 2021 and 54 hours in August 2021. (PRC Labor Act (1995), Article
41) Follow up audit on September 6, 2022 Not corrected. Based on satisfactory evidence, the main auditee didn't respect this
principle because based on 15 sampled employees' attendance records (15 samples from the most recent month of July 2022,
March 2022 and December 2021), It was noted that the monthly overtime hours 15 out of 15 were 38 to 40 hours in March
2022, monthly overtime hours 15 out of 15 were 56 hours in December 2021. Workers had worked overtime ranging from 0-2
hours per day for around 1-3 weekdays in a week. (In accordance with Article 41 of the Labor Law of the PRC)
Full audit on September 8-10, 2021 [E##ZE 7 2 T2021466 5, 7THM18MEEHICR, KUHIF R TS /A INPIE36
INEF, 20216 B RARE48/NET, 202147 B &R AEREIS0/)\F, 202148 5 AR ZIS4/\B, Follow up audit on September
6, 2022 BEME, RIEXRDIHE, HHRERIRES, TIREEFILIRER, RIE2022675, 20226485120214123
HIEH152 R THZEIER, 752022438 15(FEHIEEN T A 155 T A# S MBEA{)38-40/)\8, 20214125 1541 4| 2B
T A58 T AR A MBI IES6/\eY, T ARFMPIES EIR0-2/ SR, SAMPI-3K, (REPEAREMEFTES

41%)

PA 7: Occupational Health and Safety

Full audit on September 8-10, 2021 The factory had established the health and safety management system and the factory
complied with most of the sections of occupational health and safety regulations, but some non-compliance issues were
identified as below. Follow up audit on September 6, 2022 Not corrected. The factory had established the health and safety
management system and the factory complied with most of the sections of occupational health and safety regulations, but some
non-compliance issues were identified as below. (In accordance with amfori BSCI Code of Conduct)

Full audit on September 8-10, 2021 T 217 7 #RRLZLERAR, HEABAAENAZTLEM, BEMARI T LT

@m, Follow up audit on September 6, 2022 ¢ BehE, T B T7TRRZLEEREAR, HEABIHTETELLEM, B
ZBINAKRIM T LUTMIEE S, (1R#Eamfori BSCI Code of Conduct)

Full audit on September 8-10, 2021 Per the social insurance receipt of June, July and August 2021 provided by the factory,
170 out of 196 workers were covered with work-related injury insurance, the factory did not provide any extra insurance for the
other workers. Follow up audit on September 6, 2022 Not corrected. Based on satisfactory evidence, the main auditee did not
respect this principle because according to the social insurance receipt on August 2022, the factory has a total of 156 workers,
of which 151 employees were eligible for injury insurance, the main auditee only provided injury insurance for 148 employees
(98%) without valid waiver; Commercial injury insurance had been provided for 52 employees, valid from October 1, 2021 to
September 30, 2022. Workers didn't want to join the social insurance by their own accord, because they would not like to pay for
it.(In accordance with Social Insurance Act of the People's Republic of China, article 2 & 4)
Full audit on September 8-10, 2021 1RiE T | 1R HAY202146 8, 7THFMBARMRIZR, 196ZRATHEIT0ZRRTSMT T
RiREG, T &BNEMRE TRMEESMNIRI, Follow up audit on September 6, 2022 5 /ehE, RIBFZIIEE, T &F
FMELMRER, RI\2022F8FMHREBR, T MBS0 RT, FESMIGREFEEISIEIA, ®HEZAFR 151
BRIP4 ANRET THRIEBEZNBWHRATHEEGEM, T A2 ATRERUEIMRIG, BHRERN20214£10
E;EI F£2022£9830H, ATHFEFERFTEESMUREREEATBENER, (BIE (PEARRTNEHSFRISZE) £
—%)
Full audit on September 8-10, 2021 The factory had conducted testing of factors of occupational hazards in workshop, but
the factory did not provide the occupational health checks to relevant employees. (PRC Law on Prevention and Control of
Occupational Diseases (2002) Amendment (2018), Article 35) Follow up audit on September 6, 2022 Not corrected. The factory
had conducted testing of factors of occupational hazards in workshop, but the factory did not provide the occupational health
checks to relevant employees. (PRC Law on Prevention and Control of Occupational Diseases (2002) Amendment (2018),
Article 35)
Full audit on September 8-10, 2021 T B Fia# TR BERRLN, BRI EEHHEX R TRMERVFERL,
Follow up audit on September 6, 2022 ;g H24E, T EENFEFTRUFBERREN, BRI EHHHEXETIRMHER
N2y o

PA 10: No Precarious Employment

Full audit on September 8-10, 2021 The factory had signed the labor contract with the employees, the factory had purchased
the injury insurance, retirement insurance, maternity insurance, medical insurance and unemployment insurance for

most employees. Follow up audit on September 6, 2022 Not corrected. The factory had signed the labor contract with the
employees, the factory had purchased the injury insurance, retirement insurance, maternity insurance, medical insurance and
unemployment insurance for most employees. (In accordance with amfori BSCI Code of Conduct)
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PA 10: No Precarious Employment

Full audit on September 8-10, 2021 T 5RTEIT T HaiaR, I AABORIMET THiRM, FERK, £ERN,
BRI AR R AL fRBE, Follow up audit on September 6, 2022 3¢ F/e5&E, T 5RTIEIT T HAR, T ARSI RAT
MET THRK, FERKR, £ERI, EFRRUREKILRR, (HRiEamfori BSCI Code of Conduct)
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